
Bay window in north London coming away from 
main structure due to new UPVC windows being 
installed. Masonry beams installed and returned 
to internal, also LRTs installed from the outside 
into the first floor joists. The specification is  
designed to stop any further outward movement.

LONDON’S BAY WINDOW STRUCTURAL REPAIRS SPECIALIST

WE ARE FULLY APPROVED  
INSTALLERS OF 

Structural Problems? 
We can solve them for you.

CSL will provide you with 
stress free, cost effective 
& timely repair solutions.

Main Office: Apartment 204, 1 Eastfield 
Avenue Wandsworth, London SW18 1FQ 

Office mobile: 0780 226 2922
Phone: 020 3380 2471 

Email: sales@citystructural.co.uk
info@citystructural.co.uk

Client: Private homeowner
Location: North London
Installers: CSL London

Case Study: 2

OUR COMPREHENSIVE RANGE OF SERVICES: 

•	 Cintec Anchors
•	 Crack Stitching
•	 Platipus Ground Anchors
•	 Masonary Restoration
•	 Screw Piles 

•	 Mini Piling
•	 Movement Joints
•	 Cavity Wall Tie Replacement
•	 Resin & Cementitious Injection
•	 Concrete Repairs 

BAY WINDOW STRUCTURAL PROBLEMS?  
WE HAVE THE SOLUTION CONTACT US TODAY. 

Call us today:  
020 3380 2471

Visit Us @  
citystructural.co.uk



 

 

 
 
 
 
 
 

Hidden repairs secure separating bay window 
 
Client: Private homeowner 

Location: Hampstead, London 

Installers: ASRS 
 
At a two storey semi-detached property in north London 
various masonry cracks had developed around the ground 
floor bay window. 
 
External vertical cracking was 2mm wide at ground level 
widened to 7mm at the window sill on the left hand side 
of the bay window with further vertical cracking at the 
internal ground floor return of bay. On the right hand side 
of the bay there was 2mm cracking from the ground to 
the sill. 
 
The problem had been caused by differential movement 
occurring between the bay window and the underpinning 
of the basement, carried out two years earlier to the left 
of front door and to the neighbouring property. 
 
It required an economical non-disruptive means of securing 
the bay window and restoring structural integrity.  
 
The Helifix solution  
 
● Pairs of stainless steel HeliBars were installed at two 
levels around both the ground and first floor bays. Having 
channelled-out the mortar beds, the HeliBars were bonded 
into the slots with HeliBond grout. The ends of the HeliBars 
were bonded at a 45o angle into holes pre-drilled into the 
main structure. 
 
● External cracks were stitched using individual HeliBars 
bonded across the cracks into the mortar beds to secure the 
brickwork and prevent the cracks spreading.  
 
● The internal cracks were also stitched using HeliBars. 
Mortar beds were channelled-out across the front and sides 
of the bay at alternating heights. At the internal corners the 
barends were bent and bonded into the adjoining wall.  
 
It is understood that the significant differential movement has ceased and the HeliBars will reinstate 
structural integrity, ensuring that there is no further cracking while providing a rapid, economical and fully 
concealed solution to the problem of the separating bay. After a short period of weathering to the new 
pointing the property will show no signs of the works that have been undertaken. 
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CSL is restoring structural  
integrity to bay windows  
across the whole of London.
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The internal cracks were also stitched using 
HeliBars. Mortar beds were channelled-out 
across the front and sides of the bay at 
alternating heights. At the internal corners 
the barends were bent and bonded into the 
adjoining wall.

Pairs of stainless steel HeliBars were installed 
at two levels around both the ground and first 
floor bays. Having channelled-out the mortar 
beds, the HeliBars were bonded into the slots 
with HeliBond grout. The ends of the HeliBars 
were bonded at a 45˚ angle into holes  
pre-drilled into the main structure.

LRT ties to stabilise masonry walls by utilising 
the diaphragm action of internal floors. BowTie 
utilises a self-tapping action to establish 
connection to two or three joists whilst the 
tie is bonded into the masonry wall’.

Two storey semi-detached property in Hampstead 
north London various masonry cracks had  
developed around the ground floor bay window.

External vertical cracking was 2mm wide at 
ground level widened to 7mm at the window sill 
on the left hand side of the bay window with  
further vertical cracking at the internal ground 
floor return of bay. On the right hand side of the 
bay there was 2mm cracking from the ground  
to the sill.

The problem had been caused by differential 
movement occurring between the bay window 
and the underpinning of the basement, carried  
out two years earlier to the left of front door and 
to the neighbouring property.

It required an economical non-disruptive means 
of securing the bay window and restoring  
structural integrity.

It is understood that the significant differential 
movement has ceased and the HeliBars will  
reinstate structural integrity, ensuring that there 
is no further cracking while providing a rapid, 
economical and fully concealed solution to the 
problem of the separating bay.  
 
After a short period of weathering to the new 
pointing the property will show no signs of the 
works that have been undertaken.

Client: Private homeowner
Location: Hampstead, London
Installers: CSL London

CSL delivers cost effective  
and secure solutions to solve  
your structural problems. 
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FREE OF CHARGE ON SITE  
DESIGN AND REPAIR SURVEY.  

We offer a complete package of services, 
from consultation & diagnosis through  
to design and implementation of the  

repair strategy, we also offer an  
insurance backed warranty.


